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Getting Started
Photogze® Lab isaWindows gpplication that letsyou acquire, organize, and
print digta photoprint orders. Phatogze Lab makes it easy toprovideyour
customers with awide variety of connected digta printing services. With
Photogze Lab, WebServices, and Photogize Kiosk, you can:

Download online photo print and goecidty orders from Phatogze
servers

Download phato print and specidty orders fromphoto kiosks
Upload photos to WebServices for customer preview and sel ect.
Print disk based digtd photo files to virtualy any digta minilab or
phato printer

In order to use Photogze Lab, you need a PC with aminimum configuration of:

Windows X P, Windows 7 or Windows 8
Pentium 4 processor

1GB M B of internd memory

80 GB hard disk space

Ethernet network card

USB interface

17" or larger display with 24-bit color

For generd setup, configuration, and usage information for Photogize Lab, please
seethe Getting Sarted with Phatogze manual.




Using Photogize Lab
Photogze Lab looks and feds like M icrosoft® Windows™ Explorer. Themain
gpplication window is divided into three panes: Categories, Information, and
Photos.

Categories

Theitemsin the Category pane can be expanded or contracted
by clickingon the plus (+) or minus (-) sighs next to theitem
name. There aretwo main categories and three subcategories.

Accounts
Accounts are entities for which you have defined
Products, Business Rules, Order Rules, and Branding.

The Account category aso contains Orders and archived
Orders.

Orders
Orders that have been harvested from Web Servi ces or

Photogze X connect, as well as locdly created Orders.

Orders Archive
Orders that have been manua ly or automatically moved from the Orders
category.

Products
Thelist of Products tha you have created.

Local Photos
You can expand and browseto dl photo files tha can be accessed locally
on the PC's hard disks, removable media, and instantiated network drives.



Information

The Information pane changes depending on the item you have s ected in the
Category paneor Photo pane. If you sdect amain category, the Pane simply
showsthetitle of the Category. If you choose an Order, thepane showsthe
details of the Order.

If you select aProduct, you will see adescription of the Product inthe
Information pane. And if you sdlect aPhoto, youwill see adescription and
media-formatted preview of thephoto inthe information pane.

Order | nformation

Photo Central Order: 589361E4

Ernail: |davee@graph:-:.c:n:|m

Date: 0724407

Status: | Harvested j
Producer: | Mot Selected j

Source; |We|:15 Envices

Prints: IEI— Total W
Chs: 0 El: Price Each: $(0.00

DD 3 Frice Each: $

Bill To. |David Evansz
400 Curnmings Park,
|wu:u|:uurn |M.-'1‘-. |
01301 |731-392-0430
Ship Ta: |
|
|
| |
| |
Ship Method: | =l
Fickupat  |Rte 97, Main St Salem, NH = |
Payment: |
Credit Card: |
Espies:  [Jan(01) »|[2000 | Sec|
Tranzachion; |

v Index Print |<< Smallest Product in Order :ﬂ




Account | nformation

Account: Photo Central

Dizplay Mame: IF'hl:utD Central

¥ Lock ¥ Use'webServices
[T Default Account

Type: ISewant

Uzer: IF'ete_E

Password: [

Channel: I PhotaCentral ;I
Store 1D I

Email: I

HomeFage: Ihttp:waw.phntngize.cuma’bpuneta’

Jpload Changes: I Immediately hd

10:03:45 Ak =

™ Use Master Hareest Rules
[T Usze Local Harvest Fules

Only Harvest Orders shipped via

[JUSPS
[JUPs

Only Harvest Orders for pickup at

11112 Martbmest 19t Ave.
[PtL Orlando: Booth 1915
[J111 Main 5t

Only Harvest Jobs in above-zelected Orders uzing

3.5ub Matte A
[ 446 Matte =
Bu¥ Matte

[w] G bl athe |




Product | nfor mati on

Photo Central Product: 4x6 Maf

I arne:

D ezcription:
Lnit Price:
eight
Fulfillment:
b edia:
Erint Size:
Sizing:
Style:

|46 Mathe

|46 Mathe

** See Quantity Price Schedule

010

|Pririt T Dk

[4.00in % .00 in

Crop

|Stamdard Print Product

=
[ Don'tusze WorkForce

Photo | nformation




Photos
The Photos pane shows dl the phatos inthe Order or folder that y ou have selected
in the Categories pane. Only Phatos in folders tha meet the defined filtering

criteriawil | be displayed when you select alLoca folder. For moreinformation
on filtering criteria, see the Workingwith Photos section of this manud.

You can set the Photospaneto digplay adescriptivelist or athumbnail list. To
show adescriptivelist, seect View...Photo Details fromthe main menu. To
show athumbnall list, select View...Photo Thumbnails.
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Working with Accounts
Accounts are entities for which you have defined Products, Business Rules, Order
Rules, and Branding. You can create, delete, and rename A ccounts. An Account
does not necessarily haveto be connected to WebServices. For example, you
mi ght have one A ccount for WebServices, one Account for Kiosks, and one
Account for loca photoprinting. The Properties of an account (Products,
Business Rules, Order Rules, Order Rules, and Branding) are uniqueto each
Account, but can be selectively copied from one A ccount to another Account.

Account Types
Therearetwo principa Types of accountsthat you can create with Phatogze Lab.

Master Account

A Master Account letsyou publish Business Rules, Branding and
Products. It aso letsyou harvest Orders.

Servant Account
A Servant only letsyou harvest Orders. Thereason you creste Servant
accounts is to create distributed printing options. Typicaly, a Servant
uses the same User and Password as an existing M aster account, and y ou
define Harvest Rules for each Account which tells Photogze Lab what
types of Ordersit should harvest.

Notetha you can provide aunique password for Servant accounts (see
Creating an Account).

11



Creating an Account

To creste anew Account, do Account...New Account fromtheman menu. A
didogwill be displayed in which you enter the following infor mation:

Display Name

Enter the name of the account. This name will be display ed
in theleft, Category, panein Photogze Lab.

Kiosk ONLY —No
WebServices

If checked, this Account will NOT harvest orders and/or
publish properties from and to a WebServices account.

You will be ableto enter an Account user name supplied by
Graphx. The user name will be used to access Specidty
Product information associated with this user name.

Default Account

If checked, the Products in this Account will be used when
youprint Loca Photos. This will dso bethe Account used
by Lab to check for application updates and gpplication
licensing. You can only have one Default Account and only
aM ager Account can be a Default Account.

Type

You can select either aM aster Account or Servant. A
M aster Account letsyou publish Account properties and

12




harvest orders. A Servant only alows youto harvest orders.

User ( WebServices

Enter the A ccount user name as supplied by Grgphx.

Only)

Password( WebServices | Enter the Account password assupplied by Grgohx.

Only)

Channd ( WebServices S ect the Channd of the Account as supplied by Graphx.
Only)

Store ID Optionaly enter textud information that uniquely identifies

thisgore. Thisinformation will be used to identify which
store has harvested apaticular Order. Theinformation is
aso used if you are settingM ager Harvest Rules.

Upload Changes

When you add/edit/remov e products, change business rules,
or changelogos in aM aster Account, changes are madeto
the WebServices information in one of threeway's:
Immediately:

Changes will upload as soon as y ou make them.

Manually:

Changes will never upload in real time. You need to do a
manua Tools...Republish Products, Logosand Bus ness
Rulesto upload the changes.

Each Day At: You can set thetimethat Lab will upload to
WebServices. Thiswill happen each day at thetime
specified if changes are pending.

Servant Account

If you check Use Master Password, another Phatogze Lab
user must usethe orignd password for this account when
creatinga Servant Account. If you do not wish to gveyour
Photogze account passwordtothe creator of the Servant
account, uncheck this and enter anew password inthefied.
Thisisthepassword tha the creator of the Servant account
should use when creating the Servant.

Copy Settings From

You can chooseto create your account using existing
settings from another installed account. Just select the
account from which you wish to copy and check off the
propertiesyou wishto copy.

Deleting an Account

To delete an Account, highlight the Account and do Edit...Delete from the main
menu. All Account properties, Products and Orderswill be deleted from your PC

and from WebServices (if applicable).

Re-acquiring Servant Account Properties
Photogze Lab checks for new M ager Account praperties every timeyou harvest
Orders with a Servant Account. If theM aser properties have changed, Lab wil |
automaticaly download them. You can also re-acquire these properties anytime
by sdectingAccount...Re-acquire Servant Account Properties fromthe

main menu.

13




Regenerate Master Account
If you ingadl Photogize Lab on anew PC, or if your sysem crashes, and you have
dready crested aM aster Account on WebServices, you can use the regenerate

featureto recreate your M aster Account. To regenerate aM aster Account, select
Account...Regenerate Master Account from the main menu.

14



Backing up and Restoring Account Properties
Photogize Lab automatically backs up al account dataevery hour (if the
goplication is not busy). These backups are maintained for up to 7 days. You can
aso force abackup of al your account databy selecting Tools...Backup

Account Information from the main menu. Your account and product setings
and order lists will be backed up. Notetha only pointers tothe downloaded
phaos are backed up — not the orignads.

Torestore abackup sd, select Tools...Restore Account Information. Sdect
aRestore Date from thelist and click OK.

ONLY Regdore Product | nformation
Check this sdection if the Order and Order Archiveinformation do not need to be
recovered.

15



Copying Account Properties
You can copy sdlected Properties (e.g. Branding, Order rules, etc.) from one
Account to another at any time. Just sdlect the Account to whichyou wishto
copy Properties and do Account...Copy Selected Account Properties
From... fromthe man menu. Select the Account from which you wishto copy
Properties from the submenu that gopears.

A didogwill bedisplayed that will let you select the Account Properties youwish

to copy:

Check the Propertiesyou wishto copy and click OK. Your existing Properties
will be deleted and y our new Properties will be copied to thetarget Account.

Republishing
If you have set Upload Changesto Manual, or if your Produds, Logos, or
Business Rules are not in sy nch withthose on WebServices, you may need to
republish your locd dataset. To dothis, sdect Account...Republish your
Products, Logos and Business Rules from the main menu. Thelocal
Photogize data set will be uploaded to WebServices.

16



Harvest Rules
Normaly, aWebServi ces-enabled account harvests dl new Orders from
WebServices. However, you can define certain Harvest Rules that define exactly
what types of Orders Phatogze should harvest for this Account. Therules are
based on the Pickup and Ship Business Rules as well as Products. You can define
twotypes of rules: Local Harvest Rules and Master Harvest Rules.

Local Harvest Rules
Loca Harvest Rules arerules that are created and managed at each Photogze Lab
client. If you areonly settingup two or three Lab clients, Loca rules are usud ly
sufficient.

In order to enable Locd Harvest Rules for an Account, sdect the A ccount for

which you wishto enable Locd Harvest Rules and do Account... Account
Properties from the main menu. Click the Account tab and check the Use Local
Harvest Rules box. Now check the Pickup and Ship types and Produds for this
rule. Thenext timeyou harvest, only the Ordersthat have Ship or Pickup types
AND the Productsthat matchthe ones you checked will be harvested. If you
define Product Harvest Rules and an Order has some matching Products and some
non-matching Products, each Account will get the Order and the Order name will
havethe word (Partial) appended to it.

NOTE: Only WebServices-enabled Accounts can have Harvest Rules.

17



Master Harvest Rules

M agter Harvest Rules are rules are created and managed from aM aster A ccourt.
M ager rules are used by theM agter account and by any copy of Lab attached as a
Servant to the same account. M aster Harvest Rules are useful if you would liketo
manage order routing for multiple Lab locations.

In order to define M aster Harvest Rules, select aM agter account, and do
Account... Edit Master Harvest Rules. You will seethefollowingdiaog

Add Store The Sore D must match the SoreID onthe Photogze
WebServices tab in the Account Praperties didogbox. There
should be an entry for theM aster Account and every servant
account that will be harvesting orders from Web Services.

Delete Store Deletethe sdected SorelD.

Sdect Product View

SHect the category of productsthat will be displayed in the
“Only Harvest Images using” list box. Changes madeto prior
categories will beretained when Save Changesis clicked.

Sdect All Sect All Products in the current Product View.
Sdect None Desdect All Products in the current Product View.
Save Changes UpdaetheM ager Harvest Rules with All changes.

Discard Changes

Discards All changes and reverts to theM aser Harvest Rulesto
the stae when entering the edit dialogbox.

18




Click Add Soreto add a SoreID to which youwish to assign aset of Harvest
Rules. You should enter the ID of every store, includingthe M ager store, and
definerules for each store. For example, to route al orders destined for pickup on

415Man S. tostore 415, enter the following:

After you have defined and publish your M aster Harvest Rules, make sure that
each M aster and Servant Account in the Order routing network has Use Master
Harvest Rules checked in the Account Propertiespage.

The next timeyou harvest from any M aster Servant Account that usesM aster
Harvest Rules, only the Orders tha have Ship or Pickup typesAND the Products

19



that match the ones assigned to their Sore ID will be harvested. If you define
Product Harvest Rules and an Order has some matching Products and some non-

matching Products, each Account will get the Order and the Order namewill have
theword (Partial) gppended to it.

20



Working with Photos
Photogize Lab lets you preview, print, cut, copy, or pasedl popular digita photo
files. Photo file formats supported by Photogze Lab are:

JPEG (.jp9)

GIF (.gf)

TIFF (tif)

Windows BMP (.bmp)

Targa(.tgd)

Portable Network Grgphics (png)
Flashpix (.fpx)

Exchangeable | mage File or EXIF (.jpg)
Kodak Photo CD (pcd)

Photogize Lab can access phatos onyour hard disk, floppy disks, CDs, or digta
film devices; harvest phatos from Phatogize Web Orders, download photos from
digita minilab archives, or acquire photos viaany TWAIN-conpliant scanner.

Local Photos

Photo files located on your hard disk, floppy disks, CDs, or digta film devices
arecalled Local Photos in this document. Smply click Local Photos onthe
Photogze Lab tree and browse to the desired disk, folder, or device and you will
seedl vdid photos in theright-most pane.

Photogze Lab uses two criteriato determine whether adisk fileis avalid photo

file.

1. Thefilemust have avalid photo file extension. The default extensions

ae.jpg, .qgif, .tif, .bnp, .tga, .png, .fpx,

and pcd. You can changethedefault vaid photo file extension list
by selecting Tools...Options from the Photogze L ab main menu
and clickingthe General tab. Enter the desired list of acceptable
extensions in the Valid photo file extensions edit box separated by
semicolons.

If and only if thefile passesthefird ted, thefileis opened and the
structure of thefileis examined. The structure must match that of one
of the supported fileformats listed above.

Photos in an Order

Photosthat arepart of Orders can be manipulated in the same manner as Loca
Photos once the Order has been harvested. Smply click on the Order in the left-
most pane and the phatos will show up in the right most pane.

21



Viewing Photos

All vdid photos are displayed in adetailed or thumbnail list in the right-most
pane of Photogize Lab. To switch between the detalled view and the thumbnail
view, sdect View ...Photo Details or View...Photo Thumbnails fromthe
Photogize Lab main menu. If you click one of the entries in this pane, the
atributes of thephoto dongwith alarger preview imagewill be displayed in the
center pane. The center pane preview isWYSWYG,; it is displayed based on the
current media and image sizing attributes.

Custom Cropping

When you sdect aphoto fromthe phato pane, youwill seealarger preview in the
information panein the center of the gpp. Thepreview pane can be set to show
the phato as it will look when printed on the target device (Media View) or can be
set to show the full photowith asuperimposed point-of-interest cropping
rectangle set to show (Photo View).

You can switch from M ediaView to Photo View and back again by clickingon
the appropriate toolbar icon

Media View

Photo View
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In Media View, you can zoom the picture in or out within the Produd frame by

clickingtheg or @ controls. As soon asyou gart zooming, the Szingwill
changeto Custom Crop andZoom. Once zoomed, the phato can be moved within
the Product frame by sinply clicking and draggng.

In Photo View, you can zoom, resize and move aproperly aspected media
rectangle within the photo. This rectange represents how thephato will be
cropped into themedia. Notethat you mug firg select Custom Crop and Zoom
in the Szing combo box before you can enter Photo View.
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Pre-Judging Photos

You can ater various attributes of phatos onyour Locd drives or in Orders.
These dterations are stored in Photogze Lab and are applied when the phatos are
previewed or printed —the original photo is never altered. To adjust the phatos,
click on aphoto in thephato pane and use the Photo Edit Toolbar on theright side
of the application to make adjustments. You can adjust:

Rotation

Present thephato in atdl or wide orientation. Changngthe Rotation
does not affect the actua output, only the preview is affected

Lighten/Darken

Lighten or Darken the photo.

More/Less Contrast Increase or Decresase the contrast of thephoto.

More/Less Saturation | Increase or Decrease the saturation of the phato.

Sharpen/Unshar pen Increase or decrease the sharpness of thephoto.

Cyan, Yellow, Increase of decrease the amount of each color in the photo.

Magenta

Magic Levels Increase the contrast of aphato by centering, maximizing, and
proportioningthe range of intensity vaues. This button is atogde.

WorkForce Toggle Workforce on or off for se ected photos.

WorkForce Settings

Adjust WorkForce settings for selected photos.

Remove Redeye

Removeredeyefromthe phato. After clickingthis button, usethe
mouse to draw an dlipse around an areacontainingredeye. After you
have drawn the elipse, the redeyewill beremoved. To remove
redeyein another areaof the photo, click the Remove Redeye button

again.

Grayscale

Convert thephototo agray scae photo. This button is atogge.

You can Undo and Redo each change. You can dso Revert to the origind photo.

You can apply the above changes to multiple photas by simply selecting multiple
phaosin thephato pane and applyingthe corrections.

Edit Photo with Photo Editor

You can useyour favorite photo editor (e.g.: Photoshop, Fireworks, etc...) to do
advanced editing on the photos in the Phatogize Lab system. Seethe Options
section of this manua for information on specifying an editor). To do this, select
one photo (multiple-select is not dlowed) and select Edit... Edit with Photo
Editor. Photogze Lab will pause and wait for the editor to close. Onceyou have
edited your file and closed the editor, Lab will ask if you want to retain the
changes you made. If you say yes, your origna photo will be overwritten with
the changes y ou made in the editor.

Note: All changes are permanent. You cannot get back the original file.
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Photogize WorkForce™

WorkForce™ is aplug-in for Photogize Lab that automaticaly enhances the
qudity of photos in Photogze Orders. When WorkForceis turned on, dl photos
(online, xconnect, and locd) that comeinto the Lab workflow are enhanced by
default. You can turn off someor al of theindividual WorkForcefilters on a
phato by photo basis.

WorkForce requires aseparate license. When you first instal or upgrade Lab, you
oet 1000 uses of WorkForce. WorkForcefilters are gpplied tothumbnails,
previews, as wdl as thefina output, soyou get true WYSWYG in theworkflow,
each of theseformats constitutes ause. After these 1000 uses are exhausted, you
must activatetheplug-in. Please contact Graphx saes for activation information.
To turn WorkForce on by default, click Tools...Options and click the
WorkForce™ Defaultstab. You will seethefollowingdialog

UseWorkForce
Check this if you want WorkForce to astomaticaly be applied to al
Photosthat enter the Lab workflow.
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Sat any of thefollowing Image Enhancement features On to achievethe
described effect. Set to Enhanced to increase the strength of thefilter.

Adaptive Brightness

Uses object recognition technology to classify the
images and so determine the optimum settings for
white- and black-point level and gamma
correction.

Adaptive ColorEnhancement

Can remove linear and nonlinear casts. Nonlinear
means that the color cast in the shadows can be
different then the cast in the highli ghts.

Shadow and Highlight
Enhancement

Thisis one of the most important image
enhancement steps. The enhancement results are
obvious especidly in the shadow areas where
much more detail will be shown. Also acts on the
highli ghts which are near saturation.

Memory Color Enhancement

A loca color enhancement of key colors that
haveto be pleasant for the human eye. Theseare
colors of skin, sky, vegetation and others.

Local Sharpness Enhancement

Performs avariable sharpening of theimage
depending on obj ect recognition al gorithms.

Local Noise Reduction

Performs aspecia noise reduction on some parts
of theimage. This a gorithm mainly reduces
thermd noisein the spatia domain.

The WorkForce automatic redey e reduction filter can be set to:

Off

Do not gply thered-eyereduction filter to the
image.

Apply to Flash Photos

Only gply to JPEG photos which have an
embedded tagindicating that they were captured
using aflash.

Apply to All Photos

Always goply the redeye reduction filter to all
files regardless of the flash setting.

NOTE: Apply to All Photas is the recommended setting since not al digita

camer as set the embedded tag.
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Edit Multiple Images(Specialty Products Only)

You can useyour favorite photo editor (e.g.: Photoshap, Fireworks, etc...) to do
advanced editingon the photcs in the gpecidty products.

To do this, select one photo or multiple phatos and select Edit... Edit Multiple
Images. All of theimages on dl of the sel ected photoswill be copied to the
folder specified on the Photo Editor of the Tools...Options dialog box.

A didogbox will bedisplay ed withthe number of files, images, to be edited and
how to proceed.

Click OK when you have completed editing.
Another didogbox will bedisplayed thewill provide option on how the
processingwill proceed.

Click Replace or Rework to upload the changes.
Note: All changes are permanent. You cannot get back the original file.
Click Cance to NOT wpload images. All images modifications will be lost.
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Cut, Copy, Paste and Delete Photos

You can usethe main menu Edit commands to Cut, Copy, Paste and Delete
selected photos. You can copy photos tothe folders or existing Orders. If you
paseaphao on the Order category, you will be prompted to creste anew Order
that will hold the selected photo. You can aso access the edit commands by right
clickingon sdlected photas.

Drag and Drop

You can click on selected photos and movethem to other locations using the
mouse. If you hold down the Ctrl key while moving, the photoswill be copied to
other locations.

Printing Photos

Any selected photos can be printed by selectingthe Account...Print menu
command or by right clickingand sd ectingPrint. The photoswill be printed to
the Product(s) specified in the middle pane of the Photogize Lab application.
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Working with Orders

Order Source

WebServices The Order was harvested from WebServices.

Local The Order was created loca ly

XConnect The Order was harvested from an X connect folder.
DLS The Order was harvested fromaDLS Sorelt archive.

Orders in Photogize Lab

A Photogze Lab Order is acollection of photosthat have attached order
information. Orders can be harvested from WebServices, from aKIA S-enabled
Kodak® DLSsygem, from an X connect folder, or can be created using Photogze

Lab.

Li
Order List —_—

Order Detdls

Photos in Order =
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Order Status

When you select an Order, the middle pane will display information about this
Order. You can make changesto any field. The Order Status field has specia
significance. The Status can be;

Created The Order was created locally by doingOrders...New Order or
by dragging photostothe Order category.

Submitted The Order was submitted by auser through an online channd (e.g.
PhotoCentrd) or akiosk.

Printed OK The Order was printed successfully

Error Printing There was an error printing the Order

Complete The Order is Complete. You can manualy set this or sé an option

to have Lab set the stausto complete when an Order is moved to
the Archive. You can adso associate an Email Notification with
this gatus setting so that an email is sent when the order is
considered “ complete.”

Ready For Pickup

M anualy sd thiswhen the selected Order is ready to bepicked up
by the customer.

Shipped

M anually sd thiswhen the selected Order has been shipped.

Archived

The order was archived to disk.
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Order Settings
There are several other options onthe Order property pagethat let you define how

Photogze Lab manages Orders.
Automatically printinvoice to Lab will print the Order invoiceimmediately after an
default printer on Harvest Order is harvested.
Move Orders To Order Archive Lab will move all successfully printed Orderstothe
after successful printing Archive.
Mark Archived Orders as Orders will be marked with the Complete gatuswhen
Complete moved by you or Lab tothe Archive.
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Update Order Status on
WebServices

Lab will updatethe status of an Order on WebServices
whenever the status changes.

Update Photogi ze Retailer Central

If checked, and if you have entered avaid Photogize
Retaler ID (assigned to you by Grgphx, Inc.), order
summary information from al loca and online orders
will be uploaded to Photogize servers. You can use
RetalerCentrd to analyzethis daa

Do Automatic Housekeeping on
Order Archive Folder

Lab will automatica ly delete and/or export Archive
Ordersto disk. If Export and Delete Orders older
than is set, Archive Orders older than n day s will be
exported to the Export Folder and then deeted. If
Delete Orders older than is set, Archive Orders older
than n dayswill simply be deleted.

Only download Orders—don’t get
photos

Only Order datawill be downloaded; no photos will
be harvested.

Show Credit Card info oninvoice

If unchecked, no credit card numbers will be displayed
on printed or previewed invoices.

Show Credit Card info on Screen

If unchecked, no credit card numbers will be displayed
on the center order pane of the screen until your
mouse or keyboard focus enters the credit card fied.

Print by Default

Index Prints will be printed when you print an order
(can be disabled on an order-by-order basis) in Order
Properties.

Default Product

S ect the default Product to be used for Index Prints.

Order Summary

Set to Noneif you do not want afirst-page order
summary in the Index Print stack. Set to With Images
to show images on thefirst page. Set to Without
Images to show afirst page order summary without

images.

Image Pages

St to Order Information to show the selected
products under each image on the Index Print. Set to
Image Names to show the names of thephotos on the
Index Prints. Set to Both Types to show theproduct
and photo name.
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Checking/Setting Order Status
Right click on any Order in Lab and select Check/Set Order Status to

view/changethe status. You can aso scan an order’ s bar code - the order will be
found and the status dialog box will be display ed.

The current setting for an order will be marked with an asterisk. If you change
the Production, Billing status and then click OK, the gatus of the order will be
changed in Web Servi ces.

Production Status The staus of the order as set by Phatogze Lab or an operator.

Customer Status The string reported to the cusomer if they check the staus of
their Order online.

Payment Method The method of payment for the order.

Billing Status The staus of the payment. 1f you are doing autometic online
billing, thisis whereyou do the actuad debit on the customer’s
charge card.

Credit Card Transaction | Thestaus received from AUTHORIZE.NET &fter debiting

Detalls the customer’s credit card.

Cut, Copy, Paste and Delete Orders

You can usethe main menu Edit commands to Cut, Copy, Paste and Delete
selected Orders. You can dso access the edit commands by right clickingon
sdlected Orders.

Drag and Drop

You can click on selected Orders and move them to ather locations usingthe
mouse. If you hold down the Ctrl key while moving, the Orders will be copied to
other locations.
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Find Orders

You can search the Order and Order Archive databases for al Accounts for a
particular stringof text. Just click Orders...And Order and enter atext string.
Photogize Lab will attempt to findthetext stringin al Orders on your system
based on the search field(s) specified. If it finds amatch, the Order will be
highlighted. To repest asearch, click the F3 function key.

If you click Orders...Fnd Order and Set Status when amatch is found the
Order Satus didogbox will be display ed.

Sd ecting one of more of the specific fields will reduce the search time requir ed.

You can aso scan an orders barcode and the Lab will search for and highlight the
order inthelist if it exists.



Exporting Order Data to Excel

You can export information from selected Orders to aM icrosoft® Excel
spreadshest file (XLS). You can also automatica ly view the exported filein
Excd (if Exce isinstdled onyour PC). To dothis, select one or more Orders
and sdect Orders...Export Order Data to XLS or CSV Hle. You'll seethe
followingdialog.

Check the datafieds you wish to export. Whenyou click OK, you will be
prompted for afile name. If you wish to automaticaly launch Exce to view the
file, click Launch Microsoft® Excel with saved file. Notethat you can aso
specify thefileformat to be commadeimited by checkingthe Make comma
delimited file box.
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Exporting and Importing Archived Orders

You can export Orders inthe Archive, dongwith the phatos associated withthe
Order, to afileor toaCDR. To do this, sdect the Orders Archive category and
select Export Ordersto Archive. You'll seethefollowingdialog

If you check Include Photos, the photos inthe Orders will beincluded in the
export. If you uncheck this, only the Order information will be exported. If you
check Delete Orders from list when finished, the Orders will be removed
from the Orders Archive on successful export.

If you select Export to CD, the Photogze CD burningdidogwill bedisplayed
when you click OK —click Write Disc to burnthe CD. Ifyou select Export to
Folder you will be prompted to select afolder on your PC whenyou click OK.

In either case, the archive datafile namewill be of theform
order _archi ve_dat e. pao, wheredat e isthedateyou exported the
Orders.

Toimport the Ordersyou exported back into Orders or Orders Archive, select the
Orders or Orders Archivefolder and sdect Orders...Import Archived
Orders. You will be asked to select the Photogze Order archivefile (.PAO) that
contains the datayouwish to inport.
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Order Harvesting

Automatic Harvesting

To automatically harvest new orders on aregular schedule, select the A ccount
then select Account... Account Properties fromthe man menu. Click the
Orders tab. Now check the box net to “ Auomaticaly harvest Orders every:”
and enter the desired timeinterval to theright.
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Manual Harvesting
To download dl new orders from WebServices for a specific account, select a
Photogze Account in the left pane and then select Orders...Harvest from
Photogize WebServices for Selected Account from the main menu.
Photogze Lab will connect to WebServices and will download any new Orders.
To download dl new Orders for every Account, seect Orders...Harvest from
Photogize WebServices for All Accounts from the main menu.

Selective Harvesting
You can dso seectively harvest orders with Phatogze Lab. To do this, sdect an
Account in the Photogze Lab left pane and then select Orders...Harvest
Selected Orders from Photogize WebServices for selected Account.
Lab will download alist of avallable orders and present themtoyou in adiaog
box, you can then check off the orders y ou wish to download.

Excluded Orders

Whether you download al or asd ected number of Orders, L ab will ignore Orders
that fal into thefollowing categories:

e Ordersthat don't match local or master harvest rules

e Ordersthat have dready been downloaded

e Ordersthat are marked as archived on the server

Harvesting a Named Order

You can force L ab to download anamed order by clickingOrders...Harvest
Named Order from Photogize WebServices. Aslongasthe Order was
placed to one of the Accountsyou crested in Photogze Lab AND it doesn’t
dready exist inyour list, Lab will download it. Harvest rules and archive status
areignored.

Harvesting Orders from DLS
If you have aKodak® DLSenabled digita minilab or photo printer, you can
acquire photos and Orders from the DLS Sorelt archive. In order to usethis
feature you need to have DLS 2.x or above softwareinstdled on the DL Sserver
and KIA S software instaled on the DLS server and the Photogze Lab PC. If you
don't have DLS 2.x or above, please contact Kodak for update information. If
you do, please follow these stgpsto enable DLS order harvesting:

1. Install KIAS on the DLS server
Contact Kodak Support for more information on instalingthe KIAS
server on your DLS machine,

2. Install KIAS On the Photogize Lab PC

The setup softwarefor the DLSinstdlation is located on the Photogze
instalation disk in the folder KIAS for client. KIASuses Javaso you need
to have the Java Runtime Environment (JRE) instaled on the PC where
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Photogize Lab isinstdled. To do this, execute the J2RE130-.EXE
aoplication located in the KIAS for client folder. After you haveinstaled
the Javaruntime environment, execute the SETUP.EXE application.
Follow the setup ingructions.

3. Photogize Lab setup
Onceyou'veinstaled KIASon the DLS server and the Photogze L ab PC,
you'll need to configure Photogize Lab. Do Tools...Options in
Photogze Lab and click the Generd tab. Check Enable KIAS. Now
enter the KIASUser Name and Password. Usudly, thisis:

User Nane: ki assu

Logi n Passwor d: ki nyaxyz
Now enter the |P address of the DLS machine. Only enter aProxy address
if you are accessingthe DLSviaaProxy.

4.Using Store It

When you are processing photostothe Sorelt archive, typein the
customer’s email address in the Customer ID fidd —this makes it easier to
identify and organize Ordersin L ab.

5. Harvesting Orders in Photogize Lab

Do Orders...Harvest Orders from DLS in Photogize Lab. All Orders
inthe Sorelt archivewill beretrieved. If you harvest again, only Orders
that have not been previously harvested will beretrieved. You can now
View, Print or do a Send Thumbs Confirmation on these Orders.

You'll need to enter your KIAS administrator name (usudly kiassu),
passwvord (usudly kimyaxyz) and the IP address of the DLS. You may
also need to put aproxy server addressin. Toingdl KIASonyour DLS
please contact your Kodak representdive.
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When you check the Enabl e box, Photogze Lab will check to seeif you
have the Java Runtime Environment installed, which is required for KIAS
access. If you do not have Java, Photogize Lab will launch your browser
and direct you tothe SUn® M icrosy sems site where a JRE auto-installer
will launch.

To gather Orders fromthe DLS Sorelt archive, sdect Orders...Harvest
Orders from DLS from the Photogze Lab man menu.
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Local Orders

Creating Orders

You can create anew Order in Photogze Lab by sdlectingthe Order category and
sdectingOrders...New Order from the main menu. The following dialog box

will be display ed.

Order Name:

Enter anameto identify this order.

Email:

Enter avaid email address.

Launch Add Photos dial og

Check to this box to launch an Add Photos
diaogboxwhich will allow you to seect
images to add to this order.

Launch Upload To WebServices
dialog

Only avallable if Launch Add Photos didog is
selected. If sdected, adialog box, Upload
Photos To WebServices, will bedisplayed tha
will alow you to upload the seected phatosto
an dbum in aWebService account.

Add Special Instructions

Check this box to display a Special Instructions
didogbox. Usethis box to enter information
about the order.

Upload Photos to WebServices

If you select an Order with agatus of Created, you can sdect Orders...Upload
Photos to WebServices to have an email sent to the user ecified in the
Email field of the Order form. When the recipient clicks on the thumbnailsin the
email, hewill be sent into the same web-ordering loop as if he/she had emailed or

web uploaded the phatos.
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Order Printing

Manual Printing

Any Order can be printed by selectingthe Account...Print menu command or
by right clickingthe Order and selecting Print. The photos in the Order will be
printedto the Produd(s) soecified in the middl e pane of the Photogze Lab
aoplication.

Automatic Printing

To automatically print newly Submitted orders on aregular schedule. Sdect the
Account youwish to edit andthe sdect Account... Account Properties from
themain menu. Click the Orders tab. Now check the box net to “ Automatically
print Submitted Orders every:” and enter the desired time interval to theright.

To set therules by which automatic printing will occur, click Rules.
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The fdlowing rules are mutudly exdusve.

All Submitted Orders

Autoprint dl Orderstha havea
Submitted status.

All Submitted Orderswith avalid
email address

Only print Submitted Orders that have a
vdid email addressin the emall fidd.

Only Submitted Orders from these
email addresses

Only print Submitted Orders that have an
emal | that matches an email on thelist.

All Submitted Orderswith avalid
email address except from

Print dl Submitted Orders that have a
vaid email EXCEPT ones that have an
email that matches an email on thelist.

These rules can be appended to the aforementioned rules.

Don’t print Orderswith more than x
total copies

Don't print any Order that contains a
tota of apredefined number of print

copies.

Don’t print Orders val ued more than $x

Don't print any Orderthat has ataa
vaue of morethan apredefined dollar
vaue.
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Index Printing
If you checked Print Index by Default inthe Account Properties...Orders
property page, an index print will automatically be printed tothe ecified
Product. Thisindex print will include shippinginformation, print size and
guantity, and thumbnails. Thelogos used on the Index print are defined on the
Account Properties...Branding property page.

The Product used for the Index will default to the Produa sdlected on the
Account Properties...Orders property page. You can overridethis settingfor
aparticular Order by changngthe Index Product in the Order information center
pane.

You can aso print just the Order Index by right-clicking on an Order in the Order
tree and selecting Print Order Index Only To and then sd ecting the Product to
which you wishtoprint the Index.

Order Invoice Printing

To Print Preview an Order Invoice, right click on the Order and select Print
Preview Order Invoice. You can click Next Page or Prev Page to see other
invoices.

To Print an Order Invoice, right click on the Order and select Print Order
Invoice.



To Preview dl Order Invoices, right click on Order in thetree pane and select
Print Preview All Order Invoices. You can click Next Page or Prev Page
to see other invoices.

To Print al Order Invoices, right click on Order inthetree pane and select Print
All Order Invoices.

Your Web Page Top Filelogo is printed a thetop of each Invoice.

Automatically Print Invoices

If you check Automatically print Invoice to default printer on Harvest,
avallableon the Order tab in the Account Properties didogbox, theinvoice
will be automaticaly printed toyour PCs default printer when the Harvest is

complete.
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Working with Direct Printers
Photogize Lab can print directly to someprint devices. You can create multiple
printersthat access either the same or separate devices. For example, it might be
advantageous to create multiple printersto the same deviceto create diff erent
backprint information for the same size product.

Creating a Direct Printer
Sect Tools...Printer Setup. Thefollowingdialogbox will be display ed.

Printer Name:

The name assigned by you for this Direct Print device. Also contains a
list of dl Windows Printers.

Manufacturer: | M anufacturer of the device to be used by Direct Print device.
Interface: Name of the selected interface for this manufacturer’s device.
Media Count: | Number of mediadefined for this device and interface.
Last Update: Last date that the mediainformation has been retrieved from device.
New. Define anew Direct Print device. See Printer Setup diaog.
Edit: Edit the selected print device.
A Direct Print device will display the Printer Setup dialog box.
A Windows printer will display a Windows Printer Setup dialog box.
Delete: Deetethe sdected Direct Print device. This option is not available for
Windows printers.
OK: Close the Printers dialog box and save information for print device(s).
Cancd: Closethe Printers didog box and restore prior information for print

device(s).
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Printer Setup Dialog

Manufacturers

Fuji

Name: Enter the nameyou want to identify thisprinter
device.

Manufacturer: S ect the Fuji from the dropdown box.

Print Interface:

S ect theinterface for the manuf acturer’ s device.

Product Folder:

Enter the name, or use the browse buttonto select
the name, of the folder on the M 01 PC which
contains the produd files.

Load Media:

Click the Load M ediabutton to creaste the list of
media availabl e for this device. M edia Count and
Last Update fields will be update.

Jobmaker Folder:

Enter the name, or use the browse buttonto select
the name, of the folder on the M 01 PC which will
recelvetheorders submitted.

Auto Correct:

Click Auto Correct to use the auto correct festure
in the Fuji device.

Default Backprint for this Printer

Theinformation in the default backprint areawil |
beavailablefor dl printsto theprinter. Click the
information that youwant to be printed on the
backprint line 1 or 2.

Filename

Date Submitted

Email

Order Number
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Color Adjustments

Adjustment madein Lab

Custom

If selected enter text that youwould like displayed
in the backprint line.

OK: Closethe Printer Setup didogbox and save
information for the printer.
Cancd: Close the Printer Setup didogbox and restore

prior information for the printer.
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Noritsu

Name: Enter the name you want to identify thisprinter
device.

Manufacturer: S ect the Noritsu from the dropdown box.

Print Interface: S ect the interface for the manuf acturer’ s device.

Channd File: Enter the name, or use the browse buttonto select
the name, of the folder which contains the Noritsu
channd information file.

Load Media: Click the Load M ediabutton to create thelist of

media availabl e for this device. M edia Count and
Last Update fields will be update.

Order Folder:

Enter the name, or use the browse buttonto select
the name, of folder which will receivethe orders

submitted tothis Noritsu direct printer.

Default Backprint for this Printer

Theinformation in the default backprint areawill
be avallablefor al printsto theprinter.

Click theinformation that y ou want to beprinted
on the backprint line 1 or 2.

Filename

Date Submitted

Email

Order Number

Color Adjustments

Adjustment madein Lab

Custom

If selected enter text that youwould like displayed
in the backprint line.
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OK:

Closethe Printer Setup didogbox and save
information for the printer.

Cancd:

Close the Printer Setup didogbox and restore
prior information for the printer.

Windows Printer Edit Dialog

Load Media
Read the configuration file for the selected printer and updaed the media count

Print Properties

Display the Document Properties didlogbox for the selected printer and update
the Last Update fidd.
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Working with Products
Printingin Photogze L &b is done to Products, not devices or printers. A
Photogze Product can be anamed combination of printer, printer settings, media,
and unit price. You can dso create aprint-to-disk Product for jobs in an Order
that will befulfilled outside of the Photogze workflow.

Once defined, aProduct is published to WebServices whereit will be made
avail ableto users who are ordering output.

Creating Products

Photogize Lab lets you create, price and publish Productsthat can befulfilled
through aLab Direct Printer, a RasterPlus printer, ahot folder, aWindows
printer, or aPDF file. When you print phatos or Orders in Photogze Lab, you
print to agecific Product. And when customers upload phatostoyou on the
web, they will be directed to an order page that lists the Produdsy ou’ ve defined
as avail able output options.

Before you can print or accept orders,youMUST create a least one Product.

To create aProduct, select the Account for which youwish to creaste a Product.
Now Sdect Products...Setup from the main menu. A Product Sheet diaog
box will be displayed that will allow you to create and edit produds.

Product Categories

Standard

You can create astandard product named, e.g. 4x6, 5x7, 8x10, etc.,. Once
created, this product will aso be avail alefor connected channels (e.g.:
PhotoCentra) and kiosks.

To create astandard product, select the Account for which youwish to creste a
Product. Now Sdlect Products...Setup fromtheman menu. A Product Sheet
didogbox will bedisplayed that will dlow you to create and edit produds. Click
the New button onthe Product Sheet to create anew standard produd.

Specialty
You can publish and fulfill photo gpecidty product orders with Phatogize Lab.
Before proceeding, be surethat your copy of Lab is licensed for Specidty

Products (you may need to cortact the Grgphx sales department to obtain this
license).

Activating Specialty Products

SHect Products...Setup from the main menu. A Product Sheet didog
box will be displayed. The Product Sheet will contain al of the specidty
products tha are avail ablefor the sel ected account. To activate aspeciaty
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product select the produad then click on the Edit button, edit theproduct
information selecting the publishing option for the selected produd.

Downloading and Fulfilling Products

PhotoCentra gandard print and speciaty produd orders are downloaded and
fulfilled in L ab.

Notetha specidty products are rendered on the server after the order is placed, so
there could be adeday between thetimethat the order isplaced and avail able for
download.

To download an order, click on the Harvest icon on the Photogze Lab toolbar
Onceyou have downloaded an order, just click the Print icon in the Photogize

Lab toolbar. The downloaded products, sandard and specidty, will be"printed”
usingthe method defined in the product.
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Product Sheet

NOTE: After creating or activating and publishing your products, check your
website. You should see the home page of PhotoCentral.

To check out speciadty products, click the Shop tab. You should seethe
categories of the productsyou have published.

New:(Standard Products Only) | Thefiedsinthelower section of the didogbox

will become editable fidds and filled with default
vaues.

Copy: (Standard Products Only) | The produd will be duplicated and added to the
list of available products with*“ (Copy)” appended
to the origna product name.

Edit: Fields in the lower section of the didog box will
become editablefidds.

Remove: Deetethe sdected product or products.

OK: Click OK to accept ALL changes madeto
products and close the Product Sheet didogbox.

Cancd: Click Cancd torgect ALL changes madeto

products and close the Product Sheet dialog box.
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Defining/Editing a product:

Display Order:

The Digplay Order field specifies the order that the Product will be
displayed inyour WebServices accounts and on your Kiosks.

Name:

The Namefield is published to WebServi ces accounts and Kiosks. For
Sandard productsthisis the Produd Name display ed.

For Specidty productsthe Description is digplayed in WebService
accounts and Kiosks as the Product Name.

Category:

The Category fidd is informationd. It specifies category of the currently
selected product.

Description:

The Description field is published to WebServices accounts and Kiosks.
For Soecidty productsthe Description is digplayed in WebService
accounts and Kiosks as the Product Name.

Publish:

Check Online topublishthisproduct to WebServi ces accounts.
Check Kiosk topublish thisprodud tothe xConnect account.

Price:

Enter thePrice
NOTE: Thisisthe Base Price for $eciaty Products.

Use Quantity Price:

Check this box to alow defining multiple pricing levels for aproduct.
The Quantity Printing button will become active.

Quantity Price:

Clickingthe Quantity Pricingbutton digplay adidogbox alowingthe
specification of multiple pricing levels for the selected product.

Page Price:

NOTE: Specidty ProductsOnly

Some Specialty Produds have an additiona Page Pricefield. For
example abook may have avariable anount of pages. This fiedd would
be use to charge an additiona amount for each page over the minimum
number of pages.




Finish Options:

NOTE: Specidty ProductsOnly

Click this buttonto offer options for gpecidty produds.

Envelopes for cards, boxes for books, etc. These additiona options can
befreeor & an additiona charges.

Weight: Enter theweight for this produd. Thisis used to caculate the wei ght for
shipping.
Apply Changes: Click Apply Changes to accept theproduct definition or changes. A

multiple sdection will modify only thefidds that have been changed.

Discard Changes:

Click Discard Changes to retain the previous product definition. A new
product will not be created when this is button clicked.

OUTPUT:

Thereare six (6) options available for product output fulfillment. Sl ect the
appropriate output using the Type dropdown figld.

Types

Lab Direct Print

Print directly from Lab to the Noritsu Ex-Controller or the Fuji M S01.
SH ect the device and the mediasize using the gpprapriate Device and
Media dropdown fields.

Print Server — RagerPlus

Print using RasterPlus. Sdect the device and the mediasize usingthe
gppropriate Device and Media dropdown fields

Folder

Create an imagefilein afolder. This option will activate the folder
definition and Browse buttonto oecify the folder to be used for this
product. ( See Note below )

Standard Windows Printer

Print directly to aWindows print device on this PC. Sdect the device, the
mediasize and the Tray usingthe appropriate Device, Media and Tray
dropdown fields

PDF File

Create aPDF filein afolder. This option will activate the folder definition
and Browse buttonto specify the folder to be used for thisproduct. ( See
Note below )

Wholesal er

Sd ect this option to send an order directly to awholesaler for creation of
thisproduct.

Default Sizing:

Foecify the sizingto be used for the image to be printed to thisproduct.
To crop thephotos tothe selected media, select Crop Photo. To fit the
phatosto the selected media, sdect Fit photo.

Custom Size;

Check the Custom Size box and specify the exact hei ght and width of the
custom frame.

Lab Direct Print, Print Server — RasterPlus, and Standard Windows Printer
alows multiple photos to beprinted onthe same print.

To dlow multiple phatos specify the exact Spacing to be used between the
prints.
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Configure:

NOTE: Sandard Windows Printer Only
Click this buttonto digplay the Properties didog box for the sdl ected
printer.

Backprint:

Backprint grings for prints. Click theM odify buttonto definethe
string(s).

Use Default Backprint Line 1 and Use Default Backprint Line 2
options are avail able for Lab Direct Print only. Default backprint lines can
be specified in the Printer Setup for Lab Direct Printers.

Check the sdlections to use the default backprint line,

Don’'t use
WorkForce:

Check thisif you would like to disable WorkForce for this specific
product.

NOTE: Thedefault output folder for the Folder and PDF Fileis defined in
Account Properties. Click the Custom Output Folder to defineafolder for this
specific product.

Print to File

If your Produds were defined as Jobs printed to Print To File or Print To Output
Folder, thejobs will resolveto aseries of printer-ready JPEG filesin the
PrintJobs subfolder of the Photogize Lab application folder. Thefolders will

look likethis:

=I{) PhotogizeLab
| ) CDImage
) ImageEdit

) Orderbrchive
=) PrintJobs

T _}mﬂrder Numbers
=) 217954K0

Product Folders
j 467 contains printer-ready)
ax10

IPEG files
+-{.7) 217956M0
.7 21795CT0

— L

If the Order gpecifies multiple copies of ajob, multiple JPEGSwill be created in
the Product folder.
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If you wishto changethe outpu folder, completetheinstalation wizards, and
then do Account...Account Properties from the main menu of Photogze
Lab, click the Account tab, and select anew Output Folder.

Publishing Products

You can create as many Products asyou like. All Productsthat you create will be
avail ablefor printing and will be published to your Channd if you have checked
Publish to WebServices.

If you deleteaproduct (Edit...Delete), the Product is deleted from the Product
list and is dso deleted from the WebServices server —your customers will no
longer have this Product as an availabl e output choice.

Products are automaticaly published to WebServices if you check the box
Publish to WebServices whenyou click Finish in Sep 4 of the Produd
Wizard. If you wishto remove aPublished product from WebServices, you can
uncheck the Publish to WebServices box in theinformation view when the
product is highlighted, or uncheck it when editingthe Product.

If for some reason y our WebServices Products get corrupted or become out of

sync, seect Tools...Republish Products, Logos and Business Rules
from the main menu to completey reset thelist of Products on WebServi ces.
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Working with Promotions
Photogze Lab lets you define and publish Promotions tha alow Channd users to
obtain discounts if they enter theproper Promotion Code on the Channel web

page or gpplication.

To add aPromotion, click on Account... Account Properties and click the
Promotions tab.

To add aPromotion, click the Add button, in the didog.
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Completethesefieds:

Code

The Promotion Code that the user must submit to receivethe
Promotiona discount. The Code must be al caps.

Name

The name of the Promotion.

Type

Percent Discount

Thediscount is based on a Percentage of the tota order
Absol ute Discount

The discount is an absolute amount off thetotal order

Apply to All Productsin
Order

If checked, the Promotional discount gppliesto al Productsin
the Order, if unchecked, the Promotion gets applied to the
Product selected below.

Apply To

If Apply to All Products in Order is unchecked, sdlect the
Product to be discounted

Absol ute Discount

T he absolute discount amount to be deducted from the unit
price of dl products or asdected product. Enter .10 for 10
cents off.

Per cent Discount

The percentage discount amount to be deducted from the unit
priceof dl products or asdected product. Enter 10 for 10%.

Minimum Order Size

If the subtata of an order is less than this amount, the
Promotion will NOT gpply.

Valid From

The date and time a which the discount becomes active.

To

Thedate and time at which the discount becomes inactive.
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WebServices
WebServices is aset of transactiona and storage services hosted by Grgphx, Inc.
You connect to WebServices over the Internet using Photogze L ab. It is
important that y ou enter the WebServi ces account and password in order to
successfully connect to WebServices. You enter this information by select the
account you wishto edit and then clicking Account... Account Properties
from the main menu. Click the Photogize WebServices tab. Enter the
account information that was provided toyouwhen you purchased Phatogze.

Security

All transactions which involve credit card numbers or other sensitive information
aredway s done over asecure socket layer port (SL).
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Upload Changes
When you add/edit/remov e products, change business rules, or change logos,
changes are made to the web page associ ated with y our web account in one of

threeways:

Immediately

Changes will occur as soon as you make them.

Manually

Changes will never occur in real time. You need to do amanua
Tools...Republish Products, Logos and Business Rulestopushthe

changes to WebServices.

Each Day At

You can set thetimethat Lab will push changes to WebServices. This
will happen each day a thetime specified if changes are pending.
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Business Rules
Thereare anumber of business rules that must be defined so that WebSarvices

can present accurate shipping/pick-up and billing options toyour cusomers.

Minimum Order Size
Amount:
Enter an amount that is to bethe minimum amount for an order.
Your customer will be notified if thetotd for the order is under the
specified amount. The order will not be sent to Phatogize Lab.

Apply to
The minimum order sizewill be applied to an order based
customers delivery instructions.
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Pick Up Locationsand Shipp ngMethods

If you are goingto alow your customers to pick up ther orders, y ou need
to define one or more Pickup Locations. Your customer will be presented
with thepickup location list that y ou define during checkout.

If you are goingto alow customers to have orders shipped directly from
your gore, you heed to define the methods and costs associated with each
method. Therules that you s& will be used by WebServices to present
proper options and pricingto y our web customers.

Add
Click Add to add anew Pickup Location or Shipping M ethod. See
Pickup Location/Shipping Method dialog below.

Ddete
Click Del eteto remov e the selected Pickup Location or Shipping
M e hod.

Edit

Click Edit to change the sdl ected Pickup Location or Shipping
M ehod. See Pickup Location/Shipping Method didog below.
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Pickup L ocation/Shipping Method

S ect the Ddivery typetha youwant to define.
NOTE: When editingthe Ddiver type cannot be changed.

Name
Enter the namefor this Ddlivery type.

Shipping Charges

Before setting Shipping Charges, you should review your Produd
offerings to make sure that you have assigned acorrect wei ght to each
Product. Phatogze Lab totas the weight to computethe shipping cost for
each Product. When you define shipping costs, you are setting the price
based on wei ght. Theweights don't haveto be accurate; thewei ght is only
used to determinethetota shipping costs based on thetatd weight of the
order.

Base Handling
Enter the minimum amount for shipping an order usingthis
ShippingM ethod.



Number of Breaks
Enter the number of different price points, up to 10, tha will be
used for this Shipping M ethod.

Defining Price Pants

Price Points are defined as follows

M orethan — Order weight is more than this amount

Less/Equa — Order weight is less than or equa to this amount
Price— Amount to be added to the Base Handling amount if the
M oreThan — Less/Equd criteriais met

NOTE: Thelast Less/Equa bresk point should be a number that
will never be exceeded by an order.

Credit Cards Accepted
Check the credit card ty pesthat you accept. Only these credit card types
will be made avail ableto the customer a checkout.

Credit Card Rule
Alwaysrequire
Requireavadid credit card for al Orders

Require for shipment only
Require a credit card for Orders which are shipped

Never require
Never require acredit card for pickup or ship orders

Require Security Code
If thisis checked you customer will be required to enter the Credit Card
Security Codeto complete the order.

UsOnline Credit Card Processng
If you are using online credit card processing with Photogze Lab and this
box is checked the credit card information will be processed and vaidated
prior tothe completion of the order.
If this box is not check online processingwill not be used for this account.
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Tax Rules

You can define one or morerules that govern how tax is applied to each
order. Each Photogize ordering client will determinethefirst rule that
matches and will apply thetax for that rule. To add aTax Rule, click New
Tax Rule. Thefollowingdialogwill appear:

Name

Giveanameto thistaxrule.

Apply to Ordersfor Pickup

If checked, this rulewill apply only to
orders that the customer elects topick up.

Apply to Shipped Orders

If checked, this rulewill apply only to
orders that the customer asks to have
shipped.

Tax Amount

Thetaxto be gpplied, as apercent (e.g
5.0%, 7.25%).
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For pickup Tax Rules, the fdlowing
fidds apply:

Apply to All Pickup Locations

If checked, therulewill apply to every
order that ispicked up.

Apply to the following Pickup
Locations

If checked, this rulewill apply only to
orders picked up at thelocations that are
checked.

For shipping Tax Rules, the following
fidds apply:

Apply to All Ship Methods

If checked, the rulewill apply to every
order that is shipped.

Apply to the following Ship Methods
If checked, this rulewill apply only to
orders shipped viathe methods tha are
checked.

State/Region/Province Match

Orders shippedto the checked
state/regon/province will be taxed.
Zip/Postal Code Match

Orders shippedto destinationsthat match
the zip or pogd codewill betaxed. You
can enter an exact zip code (e.g. 02140,
or azip codewith ‘? wildcards (e.g.
0217?). If you use‘? wildcards, any

number will be considered amatch (e.g.
02155 and 02168).

Zip/Postal Code Range

Orders shippedto destinationsthat have a
zip or postd codethat inclusively fals
into the specified range will betaxed (e.g.
02140 — 02149).

Apply to ALL State/Regions/Provinces
If checked, thetax rulewill apply to ALL
shipping destinations.

Apply to Shipping Charge

If checked, the taxabl e subtotal will
include the shipping char ge.

67




Branding
You can customize the images (JPEG or GIF) tha get displayed onthe web
abum pages and index print. You can specify any filetypeor size, but the
recommended sizes arelisted in the didog

To gecify theimages, do Tools...Options and click Branding.

Click onthe ... button to browse for afile, or simply typein the name of
thefilein the gppropriate field. Theimagefiles will be automaticaly sent
to RasterPluswhen an Index print is made.

Click onthelogo thumbnails to view alarger version of theimage.
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Links

You can dso enter http links for each image (ex: http://www photogze.net). If
you enter alink, the linked information will be displayed in apap-up didog box
when the user clicks theimage.

Note besureto includethefully quaified URL intheLink field. For example,
www phatogze.net is incorrect, http://www.photogze.net is correct.
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Email Notifications

You can define up to five Email Notifications that will be sent when any of the

following events occurs:

Order Har vested from WebServi ces

When an Order is automaticaly or manually
Harvested from WebServices, this event will befired.

Order for Shipment Printed OK

When an Order, which the customer has specified to
be shipped, is printed OK, this event will be fired.

Order for Pickup Printed OK

When an Order, which the customer has specified to
be picked up, isprinted OK, this event will befired.

Error Printing an Order

When aprinting error occurs, this event will befired.

Order for Shipment Compl ete

When you manually set the gatus of an Order, which
the customer has goecified to be shipped, to
"Complete', this event will befired.

Order for Pickup Complete

When you manually set the gatus of an Order, which
the customer has gecified to be picked up, to
"Complete’, this event will befired.

You can definethe email fields for the Email Notification by clickingon Details
inthe Email Notifications didog You'll seethefollowingdiaog.
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In the Details didogyou can define the recipient, sender, CC, Subject and M sg.
You can create a generic message or use special Keywords that will get
dynamicdly replaced by Photogze Lab with the appropriate value or string at
emall creation time. Just type one of the following Keywords (include the
brackets[]) when editingthe Email Notification. You can also right click while
editing and select aKeyword fromthelist.

The Keywords are:

[ CUSTOVER _EMAI L] The customer's email

[ ORDERNUM The Order number

[ TODAY] Today's datein theformat: Friday, March 19, 2004

[ TODAY+n] Thedate n days after today wheren is between 1 and
14. (Note don't use Spaces)

[ ORDERT OTAL] Totd price of the Order

[ PI CKUP] Pickup Location

[ SH PMETHOD Shipping M ethod

[ PRI NTORDERPACE] HTTP link to Print Order Page

[ VI EWSTRI PLI NK] HTTP link to aViewSrip of the uploaded photcs.

[ SPECI ALI NSTRUCTI ONS] [ The specid instructions submitted by the cusomer.

Photogze Lab uses SV TP or M icrosoft MAPI (default) tosend Email Notifications.
Please see the Program Options section of this manua for more information on
configuringmail support in Photogize Lab.
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XConnect Settings

X Connect was developed by Graphx as an open XM L-based g¢andard that can be
used to submit ordersto Phatogze Lab. The X Connect settings are defined on
the X Connect tab in Account Properties.

Activate Interface

Check thisif you wishto harvest xConnect ordersinthis
account. M ake sureyour other accounts have this field
unchecked if they are not harvesting xConnect orders.

Set for Auto Harvest

When checked, L ab will look for new orders in the Polling
Folder at the specified timeinterval (Poll Every).

Polling Fol der Browseto sdect or enter the name of afolder. This folder
should be shared and accessibl e from Photogze Kiosk(s). The
Kiosk interface will specify this folder as thefolder that will
receiv e orders sent from the Kiosk. Lab will then harvest the
Kiosk orders from this folder.

Poll Every St the specified timeinterva to be used by Lab to check for
new Kiosk orders

Del ete Photos after If checked, Lab will deletedl photos after they have been

Har vest successfully harvested into alLab Order.

Subject The default email subject used for shares submitted by an
X Connect client.

M essage The default email message used for shares submitted by an

X Connect client.
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Upload Sampled
Images

If checked, Lab will upload sampled files to Web Servi ces.
Thisfeatureis only available with BPO.

Default PC Member
Email

If the shareinitiator is not amember of PhotoCentral, the
shared dbum will be owned by the member specified in this

field.

Wholesale Order Information

Fill out the Wholesale Order Information property pageif you wish to outsource
products to aPhatogize partner.
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Product Groups

Some Photogize Channels, like PhotoCentra and PrintWizard, alow the user to
restrict the number of Productsthat are digplayed on an order page. You can
define one or more Product Groups in Phatogze Lab that the user can select to
restrict Product display.

A Product Group issimply astringof text that you definethat ispresentedto the
user, usualy in theform of adrop-down menu.

Grouping Methods

Wor d Mat ching

Sd ects Products based on Product Group text being a substring
within theproduct name. The comparison is NOT case sensitive.
For example, glossy isamatch for GLOSSY and Glossy, €c....

Product Selection

M aking a Product Group usingthe Product Selection method
presents alist of publish produds. Each product for the group
must be selected from thelist of published produds.

The user will dway s be ableto select All which will enableall
Productsto be displayed.

Add Click Add to enter the Product Group name.

Ddete Click Del eteto remov e aProduct Group.

Edit Click Edit to change the Product Group name.

Move Up/Move Click Move Up/Move Down to change the order of the Product
Down Group lig. This order will be used when the Product Groups are

displayedto the user.

Set/Unset Default

Click Set/lUnset Default to select the default Product Group name.
This Product Group will be the group initidly presented tothe
user.
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Word Matching
If aProduct Group called glossy is defined, and you have the following products:

4x6 glossy 4x6 matte
5x7 glossy 5X7 matte
8x10 glossy  8x10 matte

Only thefollowing list will be displayed to the user:
4x6 glossy 5x7 glossy  8x10 glossy
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Product Selection

When the user selects aparticular Product Group, the Channe will display only
those Products that have been selected to bein the Product Group.

Default Group

Click on Set/Unset Default to set the default Group tha will be displayed tothe
user.
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CDs and DVDs

Premium DVDs and CDs
You can offer and fulfill Premium DVDs and CDs with Lab using Photogze
Producer™.

To use Phatogze Lab with Photogize Producer:

1. Makecertainthat you are using Photogze Lab 3.8.1 or gregter.
2. Run the Photogze Producer Instaler on the same machine where

Photogze Lab is instdled.
3. Sect Tools...License Manager fromthe main menu. You'll seethe

followingdialog.

4. Click Activateto license the Producer components.
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Oncethe Producer components are activated, you’ Il need to turn on Producer
support. Click Tools...Options and select the Photogze Producer™ Defaults
tab. You'll seethisdialog

Use Producer Check this to enable Photogze Producer fulfill ment.

Job Request Folder The pah in this fied should match the Job Request path
set inthe PT Burn server. You generally won't need to
changethis asit is automaticaly set when you check
Use Producer.

Cache Last Sat the number of DVD and CD jobs to cache. If ajob
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Is cached, Lab does not need to rebuild it whenyou
make a second copy .

Clear Cache

Clear the jobs cache.

Disc Publisher

Set thedisc burner type.

Automatically Launch PTBurn

If thisis checked and the PTBurn server is not running
when you send aDVD or CD job, Phatogze Lab will
launch the gpplication. Uncheck this if you are running
PTBurn on aseparate machine.

Casecover Printer

Sd ect the printer to be used to print the DVD
Casecover. Normally this will be set tothe HP Officget
Pro K550 tha ispart of the Producer system.

Casecover Bin

Soecify the bin holdingthe DVD Casecovers. You only
need to change this if you have added an optiona bin to
your K550.

CD/DVD Face Options

Normally you should check With a Border to leave
space for ink overfill on the CD and DVD face.

Left/Bottom Margin

Sat the margns of the Casecover media
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After you have enabled Producer for Lab, set Producer Options for each
individual account in Photogze Lab. To do this, right click on an account in the
left pane of Photogze Lab and select Properties. Click on the Photogze
Producer™ tab to configure Premium DVD and CD settings for this account.

Offer Standard CD on Web Page | Check thisif you want to offer Sandard
(not Premium) CDs in your account.

Burn Speed Unless you are having burn problems with
Producer, leavethis set to M aximum.

Offer Premium CD on Web Page | Check thisto offer Premium CDs.

Offer Premium DVD on Web Page | Check this to offer Premium DVDs.
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Click Edit Premium CD to set CD preferences.

Retail Price Theretail pricefor the Premium CD.
Weight Theweight to be used in shipping calcul ations.
Description The description of the Premium CD displayed in the account.

Prompt Options

Automatically produce
CD will be produced when you print an order.
Ask before producing

You will be prompted to produce the CD whenyou print an order.

Manually Produce
This will allow you to manualy producethe CD & your
convenience.

CD Fields Name

Thesefidds will | Enter the name of your lab (will appear on CD).
appear on the Web Address

CD Enter your web URL.
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Click Edit Premium DVD to set DVD preferences.

Retail Price Theretall pricefor the Premium DVD.
Weight Thewedht to be used in shipping calcul aions.
Description The description of the Premium DVD displayed in the

account.

Prompt Options

Automatically produce

CD will be produced when you print an order.

Ask before producing

You will be prompted to produce the CD whenyou print
an order.

Manually Produce

M anually produce the CD at your convenience.

DVD Fidds

Name

Enter the name of your lab (will appear on DVD).
Web Address

Enter your web URL.

DVD Casecover
Fidds

Enter information you wish to gopear on the back of the
DVD Casecover.
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Producing CDs and DVDs

Depending on the Prompt Options settings, CDs and DVDs may automaticaly be
created when you print Orders. To manudly print aPremium CD or DVD order,
or to reprint aPremium CD or DVD order, right click on the Order and sdlect
Run Producer Job. You canthen elect to print entire CD and DVD jobs, or

some components of the job (e.g. just reprint the Casecover).

Standard Photo CDs

You can offer and fulfill standard photo CDs using Photogze Lab. To offer CDs,
click the CD — Producer™ CD/DVD tab in Account Properties. You'll seethis

property page.
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Check Offer Standard CD on Web Page and click Edit Standard CD to see
thefollowingdidog.

Retail Price Theretal pricefor the Premium DVD.
Weight Theweight to be used in shipping calcul aions.
Description The description of the Premium DVD

displayed in the account.

Copy Original photostoroot | Lab will copy theoriginal files uploaded by the
of CD customer to theroa folder of the CD.

Copy sampled photos to: Lab will sub-samplethe photostothesize
specified and will put thesefilesin the folder
specified (if blank, the photos will be placed in
theroot folder of the CD.

Copy Folder: Lab will copy the entire contents, including
sub-folders, of the folder specified, to the
target folder you specify onthe CD. You can
usethis featureto add gpplications tothe CD.
You can copy up totwo folders of information

totheCD.
Put HTML Index on CD Lab will crestean HTM L index page with
with reprint link thumbnails of al uploaded photos. A link will

be displayed on thepage for thirty days (the
length of time that thephatos remain active on
WebServices) which, when clicked, will send
the user tothe print order pagefor ordering




reprints of the uploaded photos.

AutoStart Index

Lab will put an autostart file on the CD which
will force theindex to be automatical ly
displayed on any Windows PC running
Internet Explorer 5.0 or grester when the CD is
inserted.

Apply pre-judge settingsto
photos

All prgudge settings, including color
transformations, rotation, etc. will be gpplied to
the phatos before they arewritten to CD.

Put in Shopping Cart by
Default

The CD order quantity in an order will default
to one.

If your cusomer purchases aCD, dl uploaded photos will be burned to the CD.
You can aso configuretheway tha Phatogze Lab will producethe CD withthe

other settings on this page.
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Burning Standard CDs

To burn astandard CD of an Order(s), sinply sdlect the Order(s), right click, and
select Burn photos to CD. A dialogwill pop-up which contains thephotos and
files to be burned to the CD. You can drag and drop morefilesto the CD at this
time. Click Write Disc to burnthedisk. The CD will be burned and ejected.

You will be prompted to insert anew disk if more than one CD was ordered.
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Creating a Desktop Shortcut
You can produce aset of filesthat will automaticaly creste adesktop shortcut on
auser’s desktop. Thisshortcut, when double-clicked, will send the user to your
web upload page. If you put thefiles on afloppy disk or CD, the goplication:
PhotogzeShortcut.exe will auto-run and will ask the user if he/shewantsto put a
shortcut onthe desktgp. Theprompts and icon are dl customizable.

To create the Shortcut files, select the Account for which you wishto crestea
Shortcut and do Tools... Create Photogize Shortcut files... fromtheman
menu. You' |l seethis dialog:

You can changethefollowingfields:

Destination
Fol der

Where Photogze will put the Shortcut files. The default folder
is Program Files\Graphx\Photogize\Shortcuts\acctname. You
should point thisto an empty folder —you will be asked if you
want to deete dl thefiles that dready exist in thefolder.

Welcome Title

Thetext in thetitle bar for the PhatogizeShortcut application.

Wel come Text

Thetext that will be displayed in the PhotogzeShortcut
application.

Shortcut Name

The name of the shortcut onthe user’s desktop.

Shortcut URL

The web sitetowhich the user will be directed when they
double-click the shortcut.

Shortcut lcon

Theicon that will be displayed on the user’ s desktop.
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Program Options

Click Tools...Options fromthe main menu to change program options.

General

Valid photo file extensions

Sat the extensions that Photogze Lab will useto
find photo files in Local Photos folders.

Launch local copy of
RasterPlus

If checked, Photogize Lab will automatically
launch RasterPlus on start up.

Raster Plus Timeout

The amount of time (in seconds) to wait for a
response from RasterPluswhen printing photos
and Orders. Thedefault is 300 seconds.

Check for Photog ze Lab

Automaticaly check WebServices for updatesto
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update on launch

the Photogize Lab application. If an updateis
avall able, you will be asked if you want to
download and instdl it.

Warn if AutoHar vest is st on
launch

If checked, and you have a least one A ccount set
to auto-harvest, Photogize Lab will ask you if
you wart to leave this setting on when the
application launches.

Warn if AutoPrint is et on
launch

If checked, and you have a least one Account set
to auto-print, Photogize Lab will ask you if you
want to leave this setting on when the application
launches.

Photo Storage The folder where Photogize Lab will save Photo
files downloaded from Web Services.
Image Cache Thefolder where Photogize Lab will save

temporay diglay files.

Percent of Disk Space to Use

The maximum amount of space Photogze Lab
will use for Image Cachefiles.

Clear Cache

Deetedl temporary cachefiles. This will not
affect Photos or Orders.

Do Cache Housekeeping on
Startup

If checked, Photogize Lab will examine dl . TM P
files in the Photo Storage folder on startup and
will del ete Photogze .TM P files that are no
longer needed.

PostUp Repository

St thistothefolder holdingy our PostUp
Repository folder. Phatogize PostUp is an
accessory app that dlowsyou to upload sampled
files to aPostUp account or PhatoCentra
account. Photogze Lab will reconnect any print
orders placed against these sampled files with the
origind files located in the PostUp Repository
folder.

JPEG Output Qudity

Photogze Lab makes severa copies of each
phato in an order for use by the system cache,
the print engne, and the CD writer. You can set
the qudity of the JPEG files that are created for
each of thesetasks. The default settingfor al
systems is 9, which forces Lab to use the highest
quality compression available. Setting afield to
10 will result in perfect (lossless) qudity. The
default settingis 9. Notethat these settings
affect ONLY JPEG files.

Kodak Image Access

K1AS settings (see the Wor king with Orders
section of this manua for more information).

89




Display

Inthe Digplay optionsproperty page, you can modify the size of thethumbnailsin
the Photo pane, set the amount of adjustment (inpercent) for each up or down
click made when pre-judgng photos, set the red-ey e remova defaults, and set the
|CC color management properties.

Thumbnail Size

Sat thesizein pixels of the thumbnail displayed in theright
pane of Photogze Lab. Thesize can range from 50 to 300.

Adjustment
Ddta

Sat the percentage changefor the prgudgetools (e.g
darken, lighten, etc.) which will be applied when you click
atool on the prgudge toolbar or select atool from the
prejudge menu.
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Red Eye

"Percentage" vaduethat indicates whether thepixes that

Lightness arereplaced with thered eyetools are lightened or
darkened. If this value is greater than 100, the replaced
pixes will belightened. If thisvaueis less than 100, the
replaced pixels will be darkened. This function preserves
the lightness of the origina pixels and substitutesthe red
color with the new color.

Red Eye Thered, green and blue value of the new color value used

Replace Red, to replacethered color in the ey es.

Green, Blue

Red Eye Thevduethat indicates which pixels will be changed by

Threshdd thered eyeremova function. All pixes with ared
component vaue greater than this vaue will be changed.
Pixels with ared component vaue less than this vaue will
not be changed. This value may range from O to 255.

ICC Color If checked, enabl e the Photogize Lab ICC color

Management M anagement engne. T his engine aff ects how thumbnails

Enable and photos are display ed and aso how photaos are printed.

For more information, please see the ICC Color-accurate
Wor kflow section of this manual.

91




Email Configuration
The Email Configuration property pagelets you define how Email Notifications
will be delivered.

By default, the email ddivery Typeis set toM API which requires no further
configuration in Photogze L ab.

If you areusing M API, you mug haveavalid, connected email client (e.g
Outlook, Outlook Express) on the same system where Photogize Lab is installed.
To set the default mail client used by M API, Launch Internet Explorer, do
Tools...Internet Options and click the Programs tab. The E-mail field
contains your default M API client, you can changeit to any client listed in the
drop down combo box.
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To send mail directly to a3V TP mail server, sedect SM TP inthe type drop down
box and fill in your server information.

The SMTP sdtings are:

Authentication

Thetypeof SVITP authentication to use, if any.

Username

The username for authentication

Password

The password for authertication

Host Name / Address

The URL or IP of the SM TP server

Port

Theport used by the SV TP server.

Bindto Foecify IP bindingif necessary
Encoding Thetype of character encodingto usein the mail.
Test Email Click to test your email settings.

93




Note: if you areusingGM AIL, you may need toturn off the CAPTCHA regponse
that the GM AIL mail server sends to Photogze Lab. To do this, browseto:
https://www.google.com/accounts/UnlockCaptcha

Enter your name and password, and click Unlock.
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Barcode

Photogze Lab will optiondly put barcodes on theindex print and invoice. These
barcodes can be scanned by the Photogze Tracker Pen. To enable barcode
printing, check the appropriate boxes on the Barcode property page
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Photo Editor
Set the phato editor y ou wishto use for advanced editing on this property page.

Editor

Sdect Use Photoshop 7 as editor to use Photoshop Version 7 or Use
Custom Editor to set acustomphoto editor (any ather version of Photoshop,
Fireworks, etc...) as your phato editor. If you seect Use Cugom Editor, key in
the name of the gpplication in thefield below, or use the selector buttonto find it.

Mult ple Photo I mage Editing Fol der

Enter the name of, or Browseto select, the folder where images will be placefor
M ulti-lmage Editing.
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Merchant Details

If you wishto use AUTHORIZE.NET to do online credit card processing, you
need enablethat featurein the M erchant Details property page and enter your
merchant codes.

Enable Online Credit Card Processng

If checked, Photogize will securdy publishyour AUTHORIZE.NET account
information to WebServices indicatingthat this Photogize account supports direct
credit card processing

Login ID Your AUTHORIZE.NET Logn ID

Transaction Key | Your AUTHORIZE.NET Transaction Key.

Capture Method | Sdect Manual to manually capture (charge) the credit card in
Photogze Lab or SureTrack. Select Capture on Order
submission to cgpture whenthe order is placed online. Select
Capture on Print OK to capture after Lab has successfully
submitted the Order for printing.
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Easy Operator Mode (EOM)

The Easy Operator Mode property pageis whereyou specify detalls about
Photogze Easy Operator M ode.

Main Window Skin

Sdect aWindows BM P filethat is usedto paint the main
Easy Operator M ode main page. You can ask Photogze
Labto Stretch, Tile, Center, or simply paint (Default) the
bitmap tothe screen.

Didog Skin Sd ect aWindows BM P filethat is usedto paint the diaogs
in Easy Operator M ode. You can ask PhotogizeLab to
Sretch, Tile, Center, or simply paint (Default) the bitmap to
the screen.

Text Cdor S ect the color of thetext on the didogs and buttonsin

Easy Operator M ode.
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Access Password

Define the passwordthat mug be entered to enter or exit

Easy Operator M ode.

Operator Mode at
Application Start

Next Order The dphanumeric prefix and numeric suffix used to create

Number numbers for new orders created in Easy Operator M ode.
The numeric suffix will beincremented each timeanew
order is crested.

Enter Easy Photogze Lab will start in Easy Operator M ode upon

application launch.

Set AutoPrint On
when entering Easy
Operator Mode

AutoPrint will be enabled when Easy Operator Modeis
invoked.

New Orders

User Account

The Products, pricing, and business rules of the selected
Account will be used when creating new orders in Easy
Operator Mode.

Photo Source Type

Easy Operator M ode will only alow usersto browsethe
drives and folders specified here when creating new Orders.
Photo Source Drive or Folder

The Photo Source Drive or Folder is the driveffolder alias
that you definefor this source.

Photogze Lab can betogd ed into Easy Operator M ode (EOM ) asimpler, touch
screen-friendly operational mode for Photogze Lab.

In EOM you can:

e Sart and stop auto Order harvesting

Sart and stgp auto Order printing
M anudly print and reprint Orders
Prgudge photos

Create new Orders
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EOM — Main Screen
Totogge from standard modeto EOM mode, just do Tools...Easy Operator
Mode from the main menu, or usethe Ctrl+K key combination. You'll seethe
following screen.

Taop Pane- Contains Orders for dl Photogize A ccounts tha havethe staus Created or
Submitted and that are ready toprint.

M iddle Pane - Contains thephotos in the selected Order.

Bottom Pane - Contains Orders for dl Photogize A ccountsthat have been printed.

The buttons have the following functions.

Print Order Print the sdlected Order.
Ddete Order Ddetethe sdected Order.”
New Order Create anew Order.

Reprint Order

Reprint an Order tha isin the bottom pane.

AutoPrint On

Turn on automatic Order printing.”

AutoHar vest On

Turn on automatic Order harvesting.”

View Logs View the Print and Harvest logs

Remote Sart aremote diagnostic session with a Graphx technica
Diagnostics representative.

Key Operator Toggle out of EOM and intothe Photogze Lab standard user

interface.

1. May bedisabled depending on user settingsin the EOM Property Page.
2. Account rules for Auto Print apply here.
3. Account rules for Auto Harvesing apply here.
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EOM- Prejudge
To edit aphato in EOM, double click the photo or click the phato and click Edit
Photo. You'll seethefollowing screen.

The prejudge controls work the same way they do in the sandard user interface.
Hover your mouse over the buttonto see atooltip tha will explain the function of
the button.
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Using Photogize with X-keys

X-keysis akeypad accessory tha can be used to execute Photogze menu
shortcuts. It is expecidly useful for performing prgudge actions on phatos.

X-keysworks viaUSB and is compatible with Windows 98/M E, 2000, and XP

only.

Toinstal X-keys, simply atach the X-keys deviceto your PC viathe USB

connector and follow the Windows new hardware instdlation wizard. At theend

of theinstdlation, X-keyswill be ready to use.

The key caps in xkey s have icons on them which match those on thepreudge
toolbar in Photogze Lab. When aparticular icon in thetoolbar is enabled, you
can use the corresponding xkey key to perform the action.
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The PrintWizard Print Order Channel
The PrintWizard Print Order Channel alows your cusomers to useasimple

Windows application to place print ordersthat you can harvest and fulfill with
Photogze Lab.

Installing the Channel
In Photogze Lab, choose Account...New Account fromtheman menu. In
thedidogthat is displayed, typein aDisplay Name of your choosing M ake sure
the Typeis set to Master
Enter the User name and Password supplied by Grgphx.
If you wishto usethe same Products and other settings from another account,
select the account in Copy Settings From and check off the settings you wishto
copy . Click OK.

Distributing PrintWizard Electronically
If you click on the PrintWizard Account in Lab, the middle pane will show the
PrintWizard Home Page. Thisisthelink you need toput onyour web site
which, when clicked, will cause the Photogze PrintWizard to be downloaded and
instaled.

Distributing PrintWizard on CD

If you subscribe to the PrintWizard Channd, you can distribute PrintWizard and
Preclick Organizer on every CD that is burned by Kiosk.
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If you subscribe to the PrintWizard Channdl, you can distribute PrintWizard and
Preclick Organizer on CD. To do this:

Create afolder on your PC to hold the PrintWizard files that will get
burned to CD. For example: c:\pwimage

Copy thelatest PhotogizePrintWizardinstall.exefileinto this folder. You
can get thisfileby puttingthe Download link specified in the A ccount
properties in Phatogze Lab into abrowser address. When prompted, save
the PhotogizePrintWizar dinstall.exefile to the folder you cregted (eg.:
c:\pwimage)

Theinstadlation gpplication name is a"long' filename and some CD drives
may have aproblemreadingthefile. After copyingtheinstaler into the
working folder, renameit to pinstall.exe.

Copy the contents of the PrintWizardHeperFiles folder in the Photogze
Lab application folder (usualy C:\Program Files\Graphx\Photogizel_ab)
into the c:\pwimage folder.

Now burn the conterts of this folder to CD. You can dso set Copy Folder
to thisfolder in the Lab CD setup to automaticaly include PrintWizard
and Preclick Organizer with every CD created by Lab.

Each CD you create will now include a self-instaling copy of PrintWizard
and Preclick Organizer. The CD will autorun if and only if PrintWizard is
NOT dready ingdled on the machinein question.

Maintaining the Channel
The PrintWizard Print Order Channd works

like all other Photogze Channels. You can x|
modify your Product catalog, businessrules, ., ;...v... % Bider Saitias
and brandingimages. All changes madeto Now Agount,., | ¥ Ereducts

e Racourt v Business rles ﬂl

this Channd will be unique to the Channd.

Rename Account

Dielete Accaunt I Email Triggers

. . ¥ Branding
If you modify ancther Channd and wish to ————— ¥ CD Settings
. . . . Mew Crder... = &
copy these settings tothe PrintWizard Print Harvast orders fro II; Eroﬁotions

Order Channd, right click on the
PrintWizard Print Order Channel in the
account list and select Copy Selected
Account Properties From in the popup
menu. Select the account from which you

Harvest Selected O

Create Photogize Shorbcut Setup Files, ..

Republish Products, Logos, Profile, and Business Rules

Copy Selected Account Properties From

Pete_3

wish to copy properties, and then check off |
the properties youwish to copy from the diaog

104




Harvesting Orders

You harvest Orders from the PrintWizard Print Order Channd the sameway you
harvest Orders from other Channels.

Channel Limitations

The Channd aso does not support uploading local photosto WebServices for
consumer print selection. However, consumers can upload selected photaos to
online photo abums in PhotoCentrd. To enablethis, you mug attach your
PrintWizard account to PhatoCentral using RetallerCentrad. Please seethe
RetalerCentra documentation for more information.

PrintWizard has alimited amount of screen real-estate. We recommend that your
product names be short (e.g < 20 characters).

Branding

There arethreelogos you need to define on the branding page — Web Page Top
File, Web Page Left File and Invoice.

Using PrintWizard as an XConnect Client

Photogze PrintWizard can be used to send print orders directly to Photogize Lab
2.2.3 and above via X Connect.

PrintWizard Setup
Install PrintWizard by executingthe
Phot ogi zePri nt Wzardl nstal | . exe gpplication. You can get this
gpplication from the Photogze web site (http://www .Photodze.com).

In order to run PrintWizard in X Connect mode, you’ Il need to make changes to

theprofile.i ni filetha getsinstaled inthe PrintWizard application folder
by the PrintWizard instdler. After instaling PrintWizard, use Notepad or a

similar text editor to open and edit thepr of i | e. i ni file

The profile normaly looks somethinglikethis:

[Profile]
User=my acct

Where my acct is the name of your PrintWizard account.
You will be changingthis to something like:

[Profile]

User=my acct

CheckForUpdates=0
ReuseUserData=0
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[X Connect]

Enable=1

Folder=c:\harvest
LeftLogo=c:\mylogos\leftlogo.jpg
TopLogo=c:\mylogos\toplogo.jpg
OrderNum=1000000

Hereis an explanation of the keys.
[Profile] keys

CheckForUpdates
et to 0 to keep PrintWizard from checking Photogze servers for
updatestothe application. Thedefault is 1.

Reus=UserData
Set to 0 to keep PrintWizard from reloading order data (name,
address, etc..) each timethewizard isrun. Thedefault is 1.

[X Connect] keys

Enable
Set to 1 to keep run PrintWizard in X Connect mode. The default is
0.

Folder
Thefull path nameto the common folder where PrintWizard will
place print orders.

LeftLogo
Fully qudified name of theimagefileto be used by PrintWizard on the
left side of the Welcome screen.

TopLogo
Fully qualified name of theimage fileto be used by PrintWizard on the
tap of each screen.

OrderNum
The number PrintWizard will associate with each submitted order.
PrintWizard will uptick the number by one after each submitted order.
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Photogize Lab Setup
In order to receive print orders from PrintWizard, you mus enable X Connect in the
PrintWizard account you haveinstaled in Lab. To do this:

Right click on your PrintWizard account, and select Pr operti es...
Click the XConnect tab

Check Aut oHar vest .

UpdaethePol | i ng Fol der fiedto point to thefolder where print wizard
will send orders. This should be the same folder you entered in the PrintWizard
profileini file.

5. CheckDel ete Photos after Harvest

DN
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Printing remotely
Photogze Lab and PrintWizard do not haveto be on the same network to
function. You can setup PrintWizard in aremote location, creste print orders,

move the print ordersto the Lab network, and import thejobsinto Lab. To do
this:

Do the Phatogze Lab setup as specified in the last section.

M ovethe SERVER. XML filefromthePol | i ng Fol der toafolder loca to
Photogze PrintWizard. M odify the PrintWizard pr of i | e. i ni fileto pointto
thelocd folder that holds the trangplanted SERVER. XML file.

After severd print orders have been submitted with PrintWizard, movethe
contents of the remote folder to afolder accessible by Photogze Lab. Select the
PrintWizard account in Lab and do Or der s..l nport XConnect O ders.
Browsetothe accessible folder and click OK. The orders will beimported into
Lab. You can now delete dl thefiles from the accessible folder, except
SERVER. XM..
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ICC Color-accurate Workflow
You can create a color-accurate prejudge/print workflow with Phatogze Lab and
if you have created |CC profiles of the hardware in y our workflow.

NOTE: Windows 95 and Windows NT do not support color management

Enabling ICC Color Management

Do Tools...Options and click the Display tab. To enable ! CC color
management, check the Enable box.

Use embedded profilein photoif availabe

If checked, Lab will usethe embedded ICC profilein the phototo do color
transformations. If thereis noprofilein thefile, Lab will use the Input
Profile. Checkingthis may result in more accurate color transformations
but will result in slightly degraded performance.
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I nput Profile

Thisis the default input ICC profile, similar to aPhotoshop RGB Working
Space. Unlessyou have different workflow needs, y ou should select
SR@& Col or Space Profi |l e.icmasthedefault input profile.

Monitor Profile
Thisistheprofileyou created with Adobe® Gamma, or asimilar display
profiling sy stem.

Render I ntent
This defaults to Perceptud, which is suited for photographic images.
Changethis only if you have specific workflow needs.

Onceyou've made these settings, you mug create and attach ICC profiles
to each Lab Product.

Specifying Product Profiles
Idedlly, you attach profiles to Produds during Product creation. However, you
can dso attach profiles to Products after they have been created. To do this,
highlight the Product in question and do Products...Edit Product. Click
through to Step 3.

Inthe ICC Profile fidd, specify the |CC profileyou crested for the device used for this

Product. Check Apply ICC Profile to Print Job if you would like Lab to apply the

| CC color transformations to theprint job. You would uncheck this only if you have
enabled ICC color management in the downstream print processes (e.g. RasterPlus or the
minil ab print engne).

In generd, we recommend turning OFF the RasterPlus color management engne
(TrueGraphx).
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The materid in this document is for information only and is subject to change without
notice. Whil e reasonable efforts have been madein the preparation of this document to
assureits accuracy, Graphx, Inc. assumes no liability resultingfrom errors or omissions
in this document, or from the use of the information contained herein. No part of this
manua may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying and recording, for any purposewithout the express
written permission of Graphx.

Graphx reserves theright to make changes in the product design without reservation and
without natification to its users. RasterPlus®, Photogze®, and Graphx® areregistered
trademarks of Graphx, Inc. All other trademarks arethe property of their respective
owners.

© Copyright 2015 Graphx, Inc., al rights reserved.

Graphx, Inc.

400 West Cummings Park
Woburn, M A 01801

Td. 781.932.0430
http://www phatogze.net
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